DLA Procurement INFO CARDs

Procurement Integrated Enterprise Environment https://wawf.eb.mil/

The Procurement Integrated Enterprise Environment (PIEE) is the DoD and Federal one-stop-shop for
procurement capabilities.

PIEE General Information: https://www.dla.mil/HQ/InformationOperations/Procurement-Integrated-
Enterprise-Environment/

CORT Module replacement: https://www.dla.mil/HQ/InformationOperations/Procurement-Integrated-

Enterprise-Environment/CORT Deletion

Find out who your PIEE Group Administrator (GAM) is:

https://wawf.eb.mil/xhtml/unauth/lookup/gamLookup.xhtml

Quick Reference guides for new PIEE processes:

https://www.dla.mil/HQ/InformationOperations/Procurement-Integrated-Enterprise-Environment/Quick-

Reference-Library/

Web Based Training: https://wawftraining.eb.mil/wbt/
Help Desk Phone: 1-866-618-5988

Help Desk Email: disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil
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CAGE https://cage.dla.mil

DOD’s unique identifier assigned to contractors and suppliers doing business with Federal, NATO
members/Foreign Governments to aid in procurement, acquisition and payment processes. Email:
cagemail@dla.mil

FedMall https://www.fedmall.mil/index.html

An e-commerce ordering system for Department of Defense (DoD), Federal, State, and authorized local
Agencies to search for and acquire products. Availability to tens of millions of individual items of supply,
from centrally managed DoD and General Service Administration (GSA) assets to commercial off-the-
shelf (COTS) products. Information: https://www.dla.mil/Info/FedMall/

For Access problems or Technical issues please contact the Enterprise Help Desk at:
Toll Free: 1-855-352-0001

DSN: (CONUS) 855-352-0001 (OCONUS) 94-855-352-0001

Email: enterpriseithelpdesk@dla.mil

For Navigation, Ordering Assistance or Procedural issues please contact the Customer Interaction
Center at:

Toll Free: 1-877-352-2255

DSN CONUS/OCONUS: 877-352-2255

Email: dlacontactcenter@dla.mil

Standard Procurement System spssite.CACI.com

Software Suite providing business processes and data management to the DOD Acquisition community
since the early ‘90’s

Email: SPSJIPMO@dla.mil
Help Desk: Phone: 1-800-234-7453 or 703-679-6300
E-Mail: sps.helpdesk@caci.com
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